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Welcome

he Central Alberta Child Advocacy multidisciplinary team meets every day to
TCentre (CACAQ) exists to be a safe help make an action plan for each child

space where children, families, that comes through our doors. These
and caregivers can access support and experts include representatives from RCMP,
resources that are needed after child Alberta Health Services, Recovery Alberta,
abuse occurs. The CACAC's first child Children and Family Services, our Child and
forensic interview was conducted in Family Advocates, Alberta Education, and
December 2017, and since then the other relevant partners depending on the
CACAC has supported, protected, and case. Together, these partners ensure that
advocated for hundreds of vulnerable we follow best practices to do our best to
children throughout Central Alberta. Our meet the unique needs of each client.

About this Guide

his guide will help you with important

Tinformation regarding your visit.
Here, you will find information

on how to find us, where to park, what

to expect during your visit, and other

resources for after your visit. If you have

any questions about anything you see in

this guide, please feel free to reach out to

the centre.
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How We Help
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ogether we have changed

the way Central Alberta

responds to child abuse.
This is a solution where the
needs of the child are at the
center of everything. Our
Centre works collectively with
various partners across Central
Alberta in an effort to ensure
every child’s needs are met,
and that they are supported
in the most child friendly and
effective way.
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revious to the inception
of the Central Alberta
Child Advocacy Centre
the traditional response
to child abuse in Central
Alberta was a confusing
network of agencies
and services working in
separation.
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Map

We are located on the 3rd floor of the newly built Sheldon Kennedy Centre of
Excellence, on the Main Campus of Red Deer Polytechnic in Red Deer, AB.

Address:
70 College Circle #310, Red Deer, AB T4R OV4

| bucr B 0 BuBs

You can enter the campus from 32 R13 Get on the bus and get off the EB

Street in Red Deer. Entrances to campus College Cir Bethany Care Collegeside.
are via College Circle on the West side,

nearest the Queen Elizabeth Il highway, OR
or via College Blvd. on the East side R13 Get on the bus and get. off 5B
nearest Taylor Drive. College Bl @ College Cir

Gray WHarris
Canada Games Centre
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| visiror earinG EEH the SKCOE reception on the 1st or
DI the CACAC reception on the 3rd floor.
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Arriving at the CACAC

Central Alberta
‘Child Advocacy Centre

ur parking lot is

located on the

South end of the
Main Campus of Red Deer
Polytechnic on College Circle.
Once you turn to enter our
parking lot, please park on
the left (South) side, near our
building. The side nearest to
the Gary W. Harris (North
side) is reserved for student
parking. Once you have
parked, you will find the
CACAC by entering the main
doors. The CACAC is on the
3rd floor. You can take the
elevator or the stairs.

Scan the QR code
to see a short video
about visiting the
CACAC!
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How to Enter

Once inside

you will find the
elevator on the

left, next to the
lobby reception
desk.

Ee————

Central Alberta
Child Advocacy Cer”
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Inside the
elevator, press
the “3” button
to get to the
3rd floor.

Once you come out of the
elevator, turn left and you
will see the doors to the
CACAC. You need to press the
doorbell button.

When you get to the doors
of the CACAC office on the
3rd floor, you need to ring
the doorbell to be let in. The
receptionist will ask for your
name, and confirm your
appointment. This is for your
safety, and the safety of the
child/youth.



Child Space

nce you have arrived at the

CACAC reception desk, one

of our trained Child & Family
Advocates will come to welcome you.
Our receptionist will also be here to
assist you in registering your vehicle.
The Advocate will accompany you
and your child/children to one of our
Family Rooms. Here, your child can
play, colour, have a snack, and relax
before the interview. The advocate
will be there to provide support and
answer questions.

ACAC has a specially trained

facility dog from Dogs With

Wings named DWW Quinn and
DWW Carter! Their special job is to
support children and youth when they
go to court.
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Child & Family Advocate Team

he Child and Family Advocacy Program

provides clients with a consistent line

of communication with the Centre and
ongoing support services according to their
needs. Advocates help clients navigate the
process of investigation, prosecution, and
healing by providing three core services:

* Knowledge and * Providing a welcoming Child & Family
navigating the Canadian and safe space Advocates provide
Justice System * Emotional Support families with referrals

* Resources that are * Court preparation and to agencies within their
appropriate and accompaniment communities that can
beneficial to the * Arrangement of, and help meet their current
situation accompaniment to needs and support

+ Victim impact statement, crown meetings them during the process
financial benefit, and * Arrangement of to ensure the family
restitution forms testimonial aids receives any needed

support moving forward
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Interview Process

The Interview

they will conduct a forensic interview with the child in a safe and comfortable

space. These professionals take great
care to avoid any further trauma for children
or youth. Interviews are recorded, so those
who have experienced abuse limit the
amount of times that they have to repeat
their stories. During the interview, the
child’s parents/caregivers/siblings will
be supported by a Child & Family
Advocate.

B Child Forensic Interviewer will take your child into the interview space. There,

After the Interview

The lead investigator in charge of

your child’s file will discuss the next
steps in the investigation. These steps
will vary depending on the outcome of the
interview.

Your Child & Family Advocate will:

* Ensure you have proper contact information

* Provide you with referrals and resource information that will support you and your
child/children

* Keep you updated with relevant information and referrals through phone calls

* Follow up within 1-2 weeks to check in and provide any additional support.
No two children experience trauma alike. Please contact your CACAC Child & Family Advocate if you
want to discuss any comments/questions/concerns.
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ACAC has a private gathering room

located within the child and family

waiting area. This is a sacred room
where children, youth, family, their people
of support, Knowledge Keepers and
Elders may gather to pray and smudge.
This room is culturally safe and embraces
natural elements. It is inspired by the
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Indigenous Prayer & Medicine room

profound bond Indigenous peoples have
with the land. You will have access to some
traditional medicines and smudge bundles
blessed by local Elder(s) within this room.
Please let your Child and Family Advocate
support worker know if you would like

to utilize this room to gather and / or
smudge.
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Contact Information

Central Alberta Child Advocacy Centre

@ 587-272-2233

@ info@centralalbertacac.ca

@ www.centralalbertacac.ca

Useful Organizations

Children and Family Services 1-800-638-0715
RCMP Non-Emergency Line 403-406-2200
Child Abuse Hotline (24 Hours) 1-800-387-KIDS (5437)

CAWES Crisis Line

403-346-5643
(Local 24-hour Domestic Abuse Line)

Central Alberta Sexual Assault Support Centre

1-866-956-1099
(24-hour Call or Text Support)

403-406-2345

Red Deer City Victim Services Unit redddeercityvsu@gmail.com

Kids Help Phone 1-800-668-6868

If you or a child are in immediate danger, call 911

id you know that the CACAC
Doffers an online resource called
Kids Health Hub? KidsHealthHub. Kid$S
ca has loads of information for children, HEALTH
youths, professionals, and caregivers! ' »
Scan the QR code to visit Kids Health HUI'(A
Hub today.
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